Inside Wiring Service Offering

DayStar ensures that its Certified Cabling System meets all current quality standards
and that the materials will be properly installed to deliver the required performance.
By using highly trained installers, approved products and materials, this service
provides real structured cabling value, performance and flexibility for your business.

Our data cabling undergoes a rigorous testing regime to ensure that it can deliver
reliable, error-free network voice and data transmission in demanding business
conditions.

The price for DayStar’s Inside Wiring Service is determined using the following
variables: Term of DayStar's Master Communications Service Agreement that the
customer signs for their basic voice and/or data service, technician time utilized and
required materials. The following chart will aid in helping DayStar employees
understand pricing for inside wiring.

3 Year Master 2 Year Master 1 Year Master Mt M term
Agreement Agreement Agreement
4 wiring hrs. 2 wiring hrs. No free wiring hrs. No free wiring hrs.
included included included included
$50/hr. for $50/hr. for $50/hr. for all inside | $50/hr. for all inside
additional hrs additional hrs wiring hrs. wiring hrs.

Materials (cable,
connectors, jacks
etc.) will be charged
separately

Materials (cable,
connectors, jacks
etc.) will be charged
separately

Materials (cable,
connectors etc.) will
be charged
separately

Materials (cable,
connectors etc.) will
be charged
separately

The technician conducting the site survey will provide the customer a firm quote in terms of

time & material required. (See the attached Estimating & Customer Approval Form.) If the

actual installation time is less than quoted, we will bill only for the time spent. If the required
time is more than our estimate, our bill will be limited to our estimate.

Portions of hours are rated as follows:

5 minutes — 15 minutes is treated as ¥ of an hour and is billed at $12.50
16 minutes - 30 minutes is treated as ¥ of an hour and is billed at $25.00
31 minutes — 45 minutes is treated as % of an hour and is billed at $37.50
46 minutes — 60 minutes is treated as a full hour and is billed at $50.00



Business Name:

DayStar Communications

Inside Wiring Service - Time & Materials

(Please Print)

Business Address:

Estimating and Customer Approval Form

Customer’s term of DayStar Master Service Agreement: (checkone)3Yr.___ 2Yr.___1Yr.__ MM____
3 Year contract 2 Year contract 1 Year contract Mt M term
4 wiring hrs. included 2 wiring hrs. included No free wiring hrs. No free wiring hrs.
included included
$50/hr. for additional hrs | $50/hr. for additional hrs $50/hr. for all inside $50/hr. for all inside
wiring hrs. wiring hrs.
Materials (cable, Materials (cable, Materials (cable, Materials (cable,
connectors etc.) will be connectors etc.) will be connectors etc.) will be connectors etc.) will be
charged separately charged separately charged separately charged separately

Portions of hours are rated as follows:
5 minutes — 15 minutes is treated as ¥ of an hour and is billed at $12.50
16 minutes - 30 minutes is treated as %2 of an hour and is billed at $25.00
31 minutes — 45 minutes is treated as % of an hour and is billed at $37.50
46 minutes — 60 minutes is treated as a full hour and is billed at $50.00

If the actual installation time is less than quoted, DayStar will bill only for the time spent. If the

required time is more than our estimate, our bill will be limited to our estimate.

Technician’s site survey firm quote:

Item Quantity | Unit Price Totals

Total labor hours estimate

Minus 2 standard installation hours free -2 hours

Minus contract term free hours (see chart above)
Billable labor hours $50
Drops - material cost only $50
Decorative wiring protector (external mount) feet $3 / ft.
Data hub (4- port) $40
Miscellaneous material (e.g., 8-port hub, screws etc.)
Total Labor & Materials

The undersigned gives permission for a DayStar technician to proceed with the above work
and agrees to pay the total amount shown.

Customer approval printed name:

DayStar technician name:

Date:

Customer approval signature:

revised:9/2/05

Owner: Director of Operations




Material Iltems and Our Costs

Unit rate
Jack (data or voice) equipment V $25 D $30 per jack
Cat. 5 cable costs $.50 per ft.
Externally mounted wiring protector $3.00 per ft.

Miscellaneous material (screws etc.) $5.00 (1-2 drops)




